MAFUBE LOCAL MUNICIPALITY
OFFICE OF THE MUNICIPAL MANAGER

64 J.J Hadebe Street Phone : 072 789 6630
P OBox 2
FRANKFORT, 9830 E-mail: mm(@mafubelm.co.za
| Enquiries: Mr T.0. Moses | Date: 18 April 2026
PUBLICNOTICE

REVENUE, RATES AND TAXES COLLECTION INITIATIVE

Dear Residents

1. Mafube Local Municipality as a licensed electricity distributor, hereby confirms that Rural Free
State (RFS) is an entity in contract with the Municipality to provide assistance with electricity
distribution, supply, maintenance, and market operations within a significant part of Mafube. In
support of the Municipality’s financial recovery and service delivery improvement plan, RFS has
been mandated to assist with the revenue collection programme. This includes the issuing of
notices to residents with outstanding water, rates, and taxes accounts, under the instruction
and authority of Mafube Local Municipality.

2. Residents who receive such notices are required to engage with the Municipality within 7 days
to make payment arrangements or resolve account-related queries, failing which further
measures, including service disconnection, will be implemented, as outlined in the notice dated
08/04/2026.

It should be noted that:

2.1 RFS operates strictly within the mandate assigned by Mafube Local Municipality.

2.2 All account-related queries (balances, billing, or arrangements) must be directed to the
Municipality.

2.3 Payments for water, rates, and taxes must be made directly into the Municipality’s bank
account, using the correct reference number.

3. For queries or assistance, contact:

Department: Finance
Credit Control and Debt Collection Officer: Nthabiseng Dlomo
Email: nthabicdlomo@gmail.com

Manager Revenue Services: Maleshwane Ngozo
Email: ngozomaleshwane@gmail.com

4. Mafube Local Municipality appreciates the cooperation of all residents during this period of
financial recovery and service delivery stabilization.

Yours faithfully,

=

Ms. J.B Selapyane
Acting Municipal Manager
Mafube Local Municipalit

“VUKUZENZELE”’
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